
  
Language Bank 
 
Sometimes we meet customers for whom English is not the primary language spoken.  To 
facilitate communication with these customers, this WorkSource Northwest language bank 
has been established.  Should you have a customer needing assistance, please contact the 
staff person indicated to provide translation services.   
If staff indicated is not available, or if another language not listed below is needed, contact 
the AT&T Language Bank at (1-800-643-2255) or the local Language Exchange (360-755-
9910). 
 

Language  Staff Location Phone 
    
Cambodian Sunny Beua W/S Whatcom 676-3225 
    
Chinese (Cantonese) Rafeeka Gafoor W/S Whatcom 676-3220 
    
Chinese (Mandarin) Shu-Ling Sun W/S Whatcom 676-3227 
    
Croatian Malinda Bjaaland (limited) W/S Whatcom 676-3234 
    
French Darrell Markwood W/S Whatcom 676-3214 
French Barbara Urbach W/S Skagit 336-5781 
    
German Darrell Markwood W/S Whatcom 676-3214 
German Daniel Reedman W/S Whatcom 676-3242 
    
Italian Lorraine Haven W/S Skagit 336-5781 
    
Korean Young Suh W/S Whatcom 676-3211 
    
Norwegian Malinda Bjaaland W/S Whatcom 676-3234 
    
Sign Language Malinda Bjaaland (limited) W/S Whatcom 676-3234 
Sign Language Brian Humphrey W/S Skagit 336-5781 
    
Spanish Aida Andress Mt V Affiliate 416-3535 
Spanish Sue Cordero W/S Whatcom 676-3230 
Spanish Sharon Cordova W/S Whatcom 676-3201 
Spanish Suzie Cummings W/S Whatcom 676-3261 
Spanish Gilberto Estrada W/S Skagit  336-5781 
Spanish Lorraine Haven W/S Skagit 336-5781 
Spanish Marty Lopez Mt V Affiliate 416-3514 
Spanish Patty McKinney W/S Skagit 336-5781 
Spanish Ken Pollock W/S Whatcom 676-3226 
Spanish Jesse Sanchez Mt V Affiliate 416-3539 
    
Tagalog Lorraine Haven (limited) W/S Skagit 336-5781 
    
Taiwanese Shu-Ling Sun W/S Whatcom 676-3227 
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